Visits to Emergency Rooms, Urgent
Care Facilities and Primary Care
Providers by Day of Week

FY17 — FY19

Among active employees, early retirees and their families and dependents:

— Generally, Monday has the busiest day of the week in terms of the visit rate for non-
emergent and primary care treatable conditions over the last three rolling year
periods.

— There has been an increase in the visit rate to urgent care facilities on weekends over
the past 36 months which is consistent with an overall increase in the visit rate to
these facilities.

— Visits to pediatricians account for the most visits by provider type for primary care
on weekends (about 40% of Saturday visits and 25% of Sunday visits) over the three
rolling years.
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Emergency Room Visits Per 1,000 Members
For Non-Emergent and Primary Care Treatable Conditions
by Day of the Week
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Monday Tuesday Wednesday Thursday Friday Saturday Sunday
mEY17 18.4 17.0 18.0 16.1 17.0 15.9 17.2
mFY18 182 17.4 16.8 15.7 15.8 15.9 15.9
mFY19 18.1 19.6 18.4 17.3 16.3 15.8 17.0
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Urgent Care Visits Per 1,000 Members
For Non-Emergent and Primary Care Treatable Conditions
by Day of the Week
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© Monday Tuesday Wednesday Thursday Friday Saturday Sunday
mFY17 736 63.9 63.9 60.2 64.7 59.7 61.2
mFY18 76.4 69.6 67.7 64.5 67.9 66.3 66.1
mFY19 819 74.6 73.8 69.8 718 69.1 711
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Primary Care Visits Per 1,000 Members
For Non-Emergent and Primary Care Treatable Conditions
by Day of the Week
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Monday Tuesday Wednesday Thursday Friday Saturday Sunday
mFY17 3424 3314 3026 2834 2458 30.4 14.3
mFY18 3281 304.5 3003 2766 2417 323 16.7
WEY19 3219 2956 274.1 284.1 2355 307 16.8
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